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Product Change Notice  

PCN NO: G08-00000064                               Issue Date: 26th March,2025 

Product(s) affected: 
Model Name Description  
WMP-15J Whiskey Lake Core i (U series) /15”/Medical Panel PC/Fanless         
WMP-19J Whiskey Lake Core i (U series) /19”/Medical Panel PC/Fanless 
WMP-22J Whiskey Lake Core i (U series) /22”/Medical Panel PC/Fanless 
WMP-24J Whiskey Lake Core i (U series) /24”/Medical Panel PC/Fanless 

 

Reasons of Change: 
Due to Whiskey Lake U Series CPU EOL and the difficulty in procuring them on the spot market, 
Wincomm plans to change the default CPU from the U series to the UE series (embedded series CPUs) 
 
Description of Change:  
 

Item Before change After change Before change After change 
CPU i5-8265U i5-8365UE i7-8565U i7-8665UE 

CPU core 4 4 4 4 
Base Frequency 1.60 GHz 1.60 GHz 1.80 GHz 1.70 GHz 

Max Turbo Frequency 3.90 GHz 4.10 GHz 4.60 GHz 4.40 GHz 
OS image Impact  -- No effect  -- No effect 

 
 
Impacts on Quality or Reliability: 
QA: None 

Customer Impacts and Recommended Actions: 
 
CPU cost up & for new project suggest to use WMP-P series 
 

Model Name Alternative 
Product  

Available 
Date 

Actions Description 

WMP-15J WMP-15P 2024/5/2 All launching products are with Wincomm quality policy 
and providing with excellent performance to secure 
customers’ value proposition. If there is any problems 
regarding new product alternative plan, please contact 
us for free support. 

WMP-19J WMP-19P 2024/5/2 
WMP-22J WMP-22P 2024/3/21 
WMP-24J WMP-24P 2024/3/21 

 

Contact information: 

sales_support@wincomm.com.tw 

mailto:sales_support@wincomm.com.tw
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Sample Order/Implementation Date: 
Alternative  
Model Name 

Description Order to 

WMP-15P Raptor Lake Core i (U series) /15”/ 
Medical Panel PC/Fanless         

sales_support@wincomm.com.tw 

WMP-19P Raptor Lake Core i (U series) /19”/ 
Medical Panel PC/Fanless 

WMP-22P Alder Lake Core i (U series) /22”/Medical 
Panel PC/Fanless 

WMP-24P Alder Lake Core i (U series) /24”/Medical 
Panel PC/Fanless 

WMP-J series with Embedded CPU Ready to delivery date:29th May /2025   
 
Customer Acknowledgement of Receive: Wincomm requests your 
acknowledgement of this notice. Please contact your sales manager to grant 
approval or further information. Wincomm will deem this change notice accepted 
unless specific accepted conditions are received via an email to your contact 
window within 30 days from the date of this notice issued.  
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