Hsae

Product Change Notice

PCN NO: G08-00000042 Issue Date: 21t April 2022
Product(s) affected:
Model Name Description
WMP-15J/19) Realtek audio codec EOL change new codec for
product.

Reasons of Change:
According to Realtek ALC-262 Audio codec EOL. Wincomm change Audio codec to Realtek ALC-888S
for above product.

Description of Change:

Item Before change After change
Vendor Realtek Realtek
Audio codec ALC-262 ALC-888S
Channel support | 4 7.1
System 1/0 Speaker out/Microphone in Speaker out /Microphone in
Internal Speaker L/R Internal Speaker L/R
Internal microphone Internal microphone
Audio driver Driver for ALC-262 Driver for ALC-888S
System image Win 7 Image with ALC-262 driver Win 7 Image with ALC-888S driver
Win 10 2019 LTSC Image with Win 10 2021 LTSC Image with
ALC-262 driver ALC-888S driver
System BIOS BIOS for ALC-262 New BIOS for ALC-888S
Impacts on Quality or Reliability:
QA: None

Customer Impacts and Recommended Actions:
Due to the driver of ALC-262 not support ALC-888S, if customers build their own image, they will
need to update audio driver for new System.

Contact information:
sales support@wincomm.com.tw

Sample Order/Implementation Date:
Ready to delivery date: 21th April /2022

Model Name Part NO Order to
As in product(s) Consult sales account manager for sales_support@wincomm.com.tw
affected list specific part number

Customer Acknowledgement of Receive: wincomm requests your acknowledgement
of this notice. Please contact your sales manager to grant approval or further information. Wincomm
will deem this change notice accepted unless specific accepted conditions are received via an email to
your contact window within 30 days from the date of this notice issued.
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