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Product Change Notice  

PCN NO: G08-00000034                                          Issue Date: 10/08/2021 

Product(s) affected:  
Model Name Description  
WMP-22G/J/H 
WMP-24G/J 

Due to worldwide Battery cell shortage, Phase in 2nd 
source batteries. 

 

Reasons of Change:  
Current battery cell of DR-202W2 Battery storage , Phase in new Battery Pack DR-202-35E & 
DR-202-GA for WMP-22G/J/H & WMP-24G/J. 
Description of Change:  
 

Item DR-202W2 DR-202-35E DR-202-GA 

Battery Cell & vendor Samsung 
INR 18650-25R 

Samsung 
INR 18650-35E 

Panasonic 
NCR 18650GA 

Typical Capacity 7500mAh 10050mAh 10350mAh 
Watt Hour 81Wh 108.5Wh 111.78Wh 
Operation temperature Charge: 0~50℃ 0~45℃ 0~45℃ 
Operation temperature Discharge: -20~75℃ -10~60℃ -10~60℃ 
Storage temperature  -30~60℃ 0~40℃ 0~40℃ 
Cycle life 250 cycles 500 cycles 300 cycles 

 

Impacts on Quality or Reliability: 
No 

Customer Impacts and Recommended Actions: 
1. With batteries system Operation temperature will change from 40 ℃to 35℃ 
2. Battery >100 Wh transportation need take care about dangerous good related documents & Fee. 
3. On hand system need to update BIOS & EC for new batteries. 

Contact information: 
sales_support@wincomm.com.tw 

Sample Order/Implementation Date:  
Ready to deliver date: 10/08/2021                                               

Model Name Part NO Order to 
As in product(s) 
affected list 

Consult sales account manager for 
specific part number 

sales_support@wincomm.com.tw 
 

 

Customer Acknowledgement of Receive: Wincomm requests your acknowledgement 
of this notice. Please contact your sales manager to grant approval or further information. Wincomm 
will deem this change notice accepted unless specific accepted conditions are received via an email to 
your contact window within 30 days from the date of this notice issued.  
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